


 Burnley Group Practice
PPG Meeting Minutes
28th April 2026, 10.30am-11.30pm STPC
	
Discussion

	
Action

	
Welcome and Apologies

Attending patients:- Ol Wi (OW), Le Wi (LW), Al Cu (AC), Ch To (CT), Su Sa (SS), Jo Del (JD), Su By (SB), Pe Mi (PM), Ma Mi (MM), Pa St (PS), Gr St (GS),  Mi Ke (MK), Ch Jo (CJ).

Attending:- Helen Harrison (HH) (Practice Manager), Terri Tomlinson (TT) (Assistant Operations Manager), Brenda Farrar (BF) (Practice Secretary).

Apologies patient:- Ka Ro, Ma Go , Ka Ha, Ne Ha, Mi So, Hi Ga, Ca Ha.

HH welcomed everyone to the meeting, and everyone then introduced themselves.

	

	
Minutes of the Last Meeting were taken as correct.

	

	
Matters Arising
· Terms of reference – HH circulated a template of terms of reference and a link to the Healthwatch guide for PPGs. HH explained that there should be a Chairperson and Secretary appointment from within the patient group and if anyone was interested in any of these roles, to send in an Expression of Interest after the meeting. This can be done by emailing the practice email address burnley.gp@nhs.net for the attention of Brenda and will be voted on at the next meeting.

· Abuse of the disabled parking at the STPC - CJ explained that this had now vastly improved.

	



All/BF

	
New Items
· Practice email/NHS App and ordering prescriptions – TT explained that from 1st June BGP will no longer accept prescription requests via email. She explained that the NHS App and Patient Access are the best way of ordering medication along with attending in person at any of the BGP site receptions. Repeat Dispensing was explained to the meeting and that 6 months’ worth of prescriptions are sent to a pharmacy one month at a time using this option and therefore no contact with BGP is needed. Repeat dispensing can only be used for items which are on repeat and where a patient is stable. TT is going to check on queries brought up in the meeting regarding ‘long term use’ of some medications e.g. Co-codamol, along with the synchronising of medication for those who are unable to use the NHS App and to check on medications that are needed as and when and not necessarily needed every month.

HH explained the difference between Repeat Prescriptions and Repeat Dispensing for clarity.
The meeting was asked if anyone had attended the open day on the 23rd April 2026 at the St Peters Centre site regarding how to use the NHS App, unfortunately nobody from the group had addended.

BGP will now be discouraging patients from emailing prescriptions ready for the change.

· CQC Report – BGP received an announced visit on the 3rd and 4th February 2026, the first in the local area for many years. It had been felt that CQC were very negative, however thorough and detailed with their inspection. BGP have still not received the report however the post inspection feedback suggested the rating would be Requires Improvement. BGP already had several plans in place around some of the areas but have submitted a factual challenged to the draft report regarding a lot of things stated in the report that BGP do not agree with.

· AccuRx problems – a patient had received a message from Retinal Screening stating she had DNA’d an appointment, which has since been sorted out with them. This was not about BGP AccuRx usage so unfortunately there is nothing BGP can do about this.

HH went on to explain that BGP uses AccuRx for text messaging, online triage and the friends and family survey.

· Problems for hard of hearing patients in regard to telephone appointment conversations – HH suggested that should a patient have any difficulties to insist for a face-to-face appointment. BGP are doing a lot more face to face appointments now and a lot less telephone consultations.


	




TT

	
Any Other Business

· A member of the group explained that someone he knew had been triaged recently regarding a problem the patient felt was urgent, and when the receptionist contacted them, was told an appointment would be in 7 days’ time. It was felt this wait was too long. TT requested specific information about the patient so that she could look into this.

· GPwSI (GP with special interest) roles was discussed, unfortunately BGP is not funded to have these services.  (JD) asked if BGP could be funded following a good experience he had, as he felt GPwSI would be a good addition to the practice. It was explained that previously BGP had employed a GP who had interests in Dermatology and unfortunately due to that GP only ever seeing Dermatology patients, this had to be stopped because he had not been employed for Dermatology only work.

HH explained the role of  the FCP (First Contact Physio) that holds clinics at BGP but is employed by the PCN. It was pointed out that patients can now Self Refer to MSK  - Musculoskeletal physiotherapy

· A patient from another surgery, Burnley Wood, had been seen at BGP recently when there was no availability at his own surgery to get an appointment, CJ asked why or how this happened – HH explained that BGP had run Winter Hub clinics at the St Peter Centre site recently, and that other Burnley practices had access to this hub and can refer their patients to it. This is funded through the PCN and BGP provided them with 3 rooms over the winter.

· CJ asked how PCN referrals work and stated that it was impossible to contact them. HH explained that the PCN is an umbrella network and Burnley has two PCNs, East and West, BGP comes under West with Padiham, Riverside, Rosegrove and Ightenhill. HH explained how the PCN works and also mentioned the CDC (Community Diagnostic Centres) and what their role is.

· The question, how integrated are medical record systems regarding hospitals having access? HH stated that local hospitals have access to medical records. However, should a blood test be done at a hospital, BGP does not automatically get that report filed into a patients record, unless they know about it and BGP can pull it through to the patients records.

· LW asked what effect do BGP think AI will have on practices? HH explained that this is not fully integrated yet but that some things are being trialled already in other practices, eg. transcribing consultations, however, the transcriptions were not always a true representation of the consultation.


	



   TT

	
Date of next meeting:- 28th July 2026 – will be confirmed nearer the time, those present preferred to meet at St Peters Centre rather than Kiddrow Lane.

	








